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By Maralise Hood Quan 

 

PEACE ON EARTH AND GOOD WILL 

TO ALL! -You make Peace in Pierce County 

and create Good Will to All a reality.  You 

support our community peacefully resolving 

conflicts.  You bring peace and good will 

through mediation, using effective 

communication skills, donating or referring 

people to use our services.    

 

You joined us to celebrate over 20 years of  service in our community.  

You accepted our challenge to LISTEN  intently to all, LEARN  from 

different perspectives, TALK  in a way others can understand your view 

and ACT upon agreements made.  Can we increase civility in our 

community? We believe we can.  Imagine a community where all listen 

to learn, speak to be understood and act upon all agreements.  

 

Mediation might not result in resolutions, but the tools you as mediators 

exhibit during your meditation are gifts that do keep on giving.  These 

gifts take the forms of  clarity, respect, and common understanding 

among all.   

 

To each of  you: as a staff  person, board member, mediator or friend of  

the Centers, we deeply appreciate and depend upon your continued 

devotion and passion to this work and your community. 
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1. From the Directorõs 

Desk 

2. Homelessness Diversion 

3. Donor Thank You 

4. Volunteer Thank you 

5. Nuts and Bolts 

6. Happy Holidays 
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Homelessness Diversion:   

Helping Those in Need through  
Conflict Resolution 

 
Imagine you and your family are losing your apartment in a few days.  You are stressed and not sure what 

to do, so you call Access Point for Housing.  You are given an appointment the next day to learn about 

potential housing options.  You know there are no open shelter beds in the County, and have heard that 

the waitlist for more permanent housing is very long.  When you arrive for your appointment, you expect a 

lot of questions.  Instead the person you meet with listens to your story without interruption.  What       

follows is a discussion during which you explore your network of family, friends and professional contacts, 

as well as your past successful housing experiences.  From a place of despair, you begin to see some light.  

A recent landlord might take you back, if you can get some help to pay the first month of rent and agree to 

follow all of the rules in the lease.  Your parents may be able to help with day care while you look for a 

job.  There is hope that your family  can avoid becoming homeless!   You have just had a Diversion con-

versation.  You leave with a plan and a Diversion staff person who will help you execute that plan.  Short 

turnaround, one-time assistance - enough to get your family back into safe housing!   

 

What is Homeless Diversion? 

Homelessness Diversion is the practice of empowering and supporting individuals and families             

experiencing homelessness, or within 72 hours of experiencing homeless, to identify housing options other 

than shelters and the current wait list for subsidized housing.  

Diversion may include, but is not limited to, short-term assistance with finances, transportation, job 

search, food vouchers and assistance in communicating with identified support systems. 

 

How is PCCDR involved? 

In 2014, PCCDR teamed up with Building Changes, Pierce County Community Connections, Catholic 

Community Services and Associated Ministries to embark on a journey to help end homelessness in Pierce 

County.  Thanks to a grant from Building Changes, PCCDR is offering mediations, òsupport team meet-

ingsó and conflict coaching to families experiencing homelessness in an effort to help them find housing 

options.  Support team meetings are facilitated meetings with families experiencing homelessness and sup-

port persons who can help them to regain housing stability.  Certified mediators will work in tandem with 

Catholic Community Services and Associated Ministries to create a safe and creative space for productive 

dialogue.  PCCDR is also providing training and support to our partner organizations on how to have dif-

ficult conversations with clients and their support networks to overcome obstacles to housing. 
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Thank you to our generous donors! 
Your gracious donations have allowed us to continue serving our community through 2014.  

Just this past year alone you have doubled the amount of donations weõve received and we 

at PCCDR are eternally grateful to you for your continued support. 

Al Rose 

Anonymous 

Anthony Harris 

April Black 

BECU 

Bethany Gordon 

Bryan Flint 

Building Changes 

Carolyn Weisz 

Cheri and Jay Johnson 

Cheryl Robbins Berg 

Cindy Reed 

Clark Stevens 

Debbie Bronson 

Derek Collins 

Edryce Reynolds 

Elinor Ottey 

Franklin Dacca 

Fuchs Foundation 

Gabriel LandryKaren Meyer 

Gates Foundation 

Janet Ruud 

Jeff Potucek 

Jennifer Dawson-Miller 

Jessica Gavre 

Jim and Claudia Merritt 

Jim Cathcart 

John Purbaugh 

John Stroeh 

Katy Ruckle 

Kyle Davidson 

Lea Armstrong 

Lee Desta 

Legal Foundation of Washington 

Leland Smith 

Lesta Rogers 

Liesl Santkuyl 

Lori and Steve Buchsbaum 

Luke Smiraldo 

M Tory 

Marilee Hill-Anderson 

Martha Sheppard 

Martin Hawkins 

Mary Hancock 

Mary Miville 

McGavick Graves Law Firm 

Michael McCauley 

Pamela Peterson 

Peter Donor 

Pierce County Community Con-

nections 

Richard Woo 

Rob Dudra 

Robin Lester 

Ryan Grimmer 

Sara Irish 

Sharon Shaffer 

Sherrana Kildun 

Slalom LLC 

Susan Eidenschink 

Susan Odencrantz 

Susane Plaza 

Tara Rodriquez 

Teresa Colby 

The Russell Family Foundation 

Theresa Stewart 

Vicki Hogan 

Wes Carter 
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Andrew Makar 

Angie Haggard 

Arlene Joe 

Barbara Boisvert 

Barbara Henderson 

Barbara McMahon 

Barry Bannister 

Brian Dolman 

Brian Meikle 

Bruce Clement 

Bryan Anderson 

Cameron Fleury 

Carlos Calderon 

Carol MacKinnon 

Carolyn Elsey 

Cathy Collins 

Charles Woodard 

Chelsea Paulsen 

Cheryl Robbins Berg 

Chrishendra Tucker 

Cleo Fitzgerald 

Colleen Allen Grady 

Corinne Dixon 

Craig Beetham 

Dan Barkley 

Dan Moffett 

Dan Platter 

Daniel Smith 

Dave Burgoyne 

Dave Davis 

David Bastian 

David Britton 

David Springer 

Donald Powell 

Douglas Kiger 

E. Allen Walker 

Edryce Reynolds 

Elizabeth Powell 

Emma Williams 

Eric Berg 

F. McNamara Jardine 

Frances Kevetter 

Gary Jacobson 

George Penfield 

Gordon Hauschild 

Heather Young 

Henry Haas 

Herbert Levine 

Holly Gray 

Howard Comfort III 

Howard Graham 

Irene Hartzell 

J. Alece Cox 

Jacki Skaught 

James Cathcart 

James Fearon Brown 

James Raffa 

James Sullivan 

Janal Rich 

Janet Hedgepath 

Jason Whalen 

Jeanette Coleman 

Jeanie Simmons 

Jeff Pollock 

Jennifer Dawson-Miller 

Jennifer Norlund Unger 

Jenny Tenbrink 

Jo Powers 

Joe Loran 

John Borden 

John Cain 

John Groseclose 

John Maier 

John Miller 

John Mills 

John Stocks 

John Turner 

John Wilson 

Joseph Sinnitt 

Julana Hansmeier 

Karen Harper 

Karen VanCleave 

Karin Arnold 

Karl Haugh 

Karl Williams 

Katy Ruckle 

Kimberly April 

Larry Nelson 

Laura Fine-Morrison 

Laura Wulf 

Laurie Gibbens 

Laurie Robertson 

Leilani Jackson Lee 

Lindsey Rogers 

Loretta Fiori Thomas 

Lori Buchsbaum 

Lynn Johnson 

Maralise Hood Quan 

Marcie Osborn 

Margaret Kennedy 

Mark Hurdelbrink 

Marty Hawkins 

Marty Lobdell 

Mary Ann Pelkey Schleer 

Mary Gail Carver 

Mary Miville 

Michael Adler 

Michael Salazar 

Michael Scholl 

Michael Spratt 

MJ Redman 

Moifair Chin 

Montanna Morton 

Nicole Bolan 

Nigel Malden 

Norman Margullis 

Otto Matsch 

Pamela Peterson Smith 

Pamela Rodriguez 

Pamela Transue 

Patricia Buckle Frazer 

Patsy Tyvand 

Peggy Gross 

Peter Haroldson 

Porter Kelley 

Rachel Rolfs 

Rachel Samardich 

Rebecca Holmberg 

Rebecca Reeder 

Richard Brady 

Richard Elfers 

Richard Levandowski 

Rob Dudra 

Robert Ricketts 

Robert Taub 

Ronald Johnson 

Roxanne Cull 

Sally Budack 

Sandra Johnston 

Sarah Lee 

Sarah Stasch 

Scott Candoo 

Scott Scher 

Sheri Nakashima 

Shontrana Gates 

Sophia Palmer 

Stephanie Ostmann 

Stephen Collazo 

Stephen Fisher 

Stephen Hansen 

Steve Downing 

Stuart Morgan 

Sue Pivetta 

Suellen Howard 

Suzanne Feris 

Tanya Pemberton 

Teena Johnson 

Teena Williams 

Terry McCarthy 

Thomas Baldwin 

Thomas Osinski Jr. 

Tim Edwards 

Timothy Williams 

Tom Cena 

Valerie Staley 

Victoria Dunn 

Viral Shah 

Waldo Stone 

Wendy Zicht 

Whitney Stafford 

Will Hatch 

 

 

 

 

VOLUNTEERS:   
Thank you for your continued service and support!  Your time and dedication are truly the spirit of PCCDR and because of that we 

want to thank you for the consistent high-quality work you do. 
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Maralise Hood Quan 

Executive Director 

 
Jeanie Simmons 

Director of Services 

 

Jennifer Norlund Unger 

Settlement Conference, 

 Small Claims and Foreclosure 
Coordinator 

 

Patricia Frazer  

Facilitative Mediation Coordinator 

 

Karin Arnold 

Office Coordinator 

 

Victoria Dunn 

Communications Coordinator 

  

Lakeisha Patterson 

Mediation Assistant 

 

Whitney Stafford 

Coordination Assistant 

Daily and Event Support 
Decorations for events 
White or blue table cloths 
Silverware 
Snacks and beverages 
 
Mediation Rooms 
2 Small Round Wooden Tables (to replace current 
rectangle and oblong tables.) 
5 Atomic Clocks 
3 small table top clocks 
Floor lamps 
2 60in LCD TV Screens 
10 Wireless Keyboards 
10 Wireless Mouses (purchased separately) 
 
 
 
 
 
 

Miscellaneous 
Electric hand drill and Allen wrench attachment 
Magazine/newspaper subscriptions 
Office paper supplies 
60ó LCD TV 
 
Gift Cards are always appreciated from the follow-
ing businesses: Office Max, Costco, Office Depot, 
Best Buy, and Target or our local merchants. 
 
 

 

UPCOMING  EVENTS AND  IN-SERVICES: 

In -Service:  Homelessness 

Tuesday, January 13th 5:30pm-7:30pm 

Divorce Mediation Training* 

Saturday, February 7th and Sunday, February 8th 9am-5pm 

In -Service:  Volunteer Appreciation 

Monday, February 9th 5:30-7:30pm 

In -Service:  Family Court Facilitation 

Tuesday, March 10th 5:30pm-7:30pm 

March 2015 Mediation Training*   

Friday-Sunday, March 6th-8th and Friday-Saturday,  March 20th-21st  

8:30am-5:30pm 

In -Service: Mediator Dilemma 

Monday, April 13th 5:30-7:30 

Customer Service Training* 

Thursday April 16th - Friday April 17th 

In -Service:  Online Mediation 

Tuesday, May 12th 5:30pm-7:30pm 

In -Service:  Conflict Coaching 

Thursday, June 11th 5:30pm-7:30pm 

 

* Please contact PCCDR for more information on registration. 

WAYS TO HELP BY MAKI NG A GIFT:  

https://www.paypal.com/us/cgi-bin/webscr?cmd=_flow&SESSION=HY9-pbxgYMdDtWBM9fotbP9Z5STIfasiPz25U7OAJ1Aojk7Rr478QMAeiy8&dispatch=5885d80a13c0db1f8e263663d3faee8d0b7e678a25d883d0fa72c947f193f8fd
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Happy Holidays from your friends at 

the Pierce County Center for Resolution!  

L to R: Patricia Frazer, Jeanie Simmons, Maralise Hood Quan, Lakeisha Patterson, Joe 

Currier, Karin Arnold, Jennifer Norlund Unger, Victoria Dunn,  

Whitney Stafford, Lindsay Hartwell 

 

Have a safe and Happy New Year!  


