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FROM THE DIRECTOR’S DESK 
By Maralise Hood Quan 
 
We have much to celebrate! We thank our many community partners and neighbors who 
have actively acknowledged through action the importance of approaching differences 
before they become conflicts. PCCDR has supported our community by helping our 
partners and neighbors reach agreements on how to creatively incorporate their 
differences into their interactions.  
 

As we support our partners and neighbors, we want to acknowledge the commitments and 
efforts of our mediators that make it possible for such community collaboration to occur. 
Our mediators commit to serve our community by facilitating mediations in a variety of 
situations, whether it is just before the parties go to trial or prior to filing a lawsuit. The 
mediators’ commitment to make a daily practice of impartiality, the exploration of the 
power of self-determination, and deepening one’s listening skills is essential. As our 
mediators develop and improve individually, the quality of our services continues to 
improve.  
 

The state of Maryland brings more exciting news through the publication of research 
revealing the value of alternative dispute resolution (ADR) in court systems. This research 
is the first of its kind: a statewide survey of ADR clients. Statistical data reveals an 
astounding discovery.  
 

The analysis finds the following in terms of impact of ADR on the self-reported outcomes we measure. 
Participants who went through ADR are more likely than those who went through the court process to 
indicate that:  

They could express themselves, their thoughts, and their concerns. 

All of the underlying issues came out. 

The issues are resolved. 

The issues were completely resolved rather than partially resolved.  

They acknowledge responsibility for the situation. 
 

Maryland has led the way in measuring the value of mediation and utilizing such research in 
its ADR practices. We at PCCDR endeavor to continue to learn from them and to uphold 
a high bar for mediation certifications. For the full report, visit http://
www.xcdsystem.com/ABA/abstract/presentations/101.pdf 
 

We hope more of our neighbors choose to resolve their differences before it fuels clashes. 
As our mediators continue to serve at small claims and in superior court settlement 
conferences, we are looking for more creative ways to support collaborative problem-
solving and deeper listening to people who look at the world differently than we do. 
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October 15, 2015 
7:30 - 8:30 am*  
*7:00 am registration opens 

STAR Center  
3873 South 66th St,  
Tacoma, WA 98409 

“Stories You Tell” 

 

 An annual fundraising breakfast 

Notice anything new about us? 
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Governor Inslee Signs Peer Mediation 
Bill into Law 

 

Certified mediators can now officially teach peer mediation in schools, thanks to 
recent legislation signed into law by Governor Inslee on April 25, 2015. Senate 
Bill 5805 amends previous legislation that mentions only attorneys as trainers of 
peer mediation programs. The entire legislation, with the amended portions 
underlined, is as follows:  

 

AN ACT Relating to conflict resolution programs in schools; and amending RCW 28A.300.280. 

BE IT ENACTED BY THE LEGISLATION OF THE STATE OF WASHINGTON:  

Sec. 1. RCW 28A.300.280 and 1994 sp.s. c. 7 s 611 are each amended to read as follows:  

The superintendent of public instruction and the office of the attorney general, in cooperation 

with the Washington state bar association and statewide dispute resolution organizations, shall 

develop a volunteer-based conflict resolution and mediation program for use in community groups 

such as neighborhood organizations and the public schools. The program shall use lawyers or 

certified mediators to train students who in turn become trainers and mediators for their peers 

in conflict resolution.  

- - - END - - -  

 

The passage of the bill is the culmination of a coordinated lobbying 
effort made by Resolution Washington, the statewide association of 
dispute resolution centers, under the guidance of ResWA lobbyist 
Amber Ulvenes. Around the state, DRC executive directors, board 
members, and volunteers voiced their support of the bill as it made its 
way through the labyrinth of committees, hearings, and votes to 
become law. It is not easy to pass legislation, and there are so many 
places in the process where a bill can lose momentum—so we are 
celebrating this shared accomplishment! 

The bill’s sponsors in the Senate were: Senators Ann Rivers (R-Clark 
County), Christine Rolfes (D-Kitsap), and Karen Keiser (D-King). Sponsors of the companion legislation in the 
House were: Representatives Chad Magendanz (R-King), Michelle Caldier (R-Kitsap), Tina Orwall (D-King), 
Lillian Ortiz-Self (D-Snohomish), Ruth Kagi (D-King), Gerry Pollet (D-King), Steve Tharinger (D-Clallam), 
Laurie Jinkins (D-Pierce), Gael Tarleton (D-King), and Sharon Tomiko Santos (D-King).  

 

Photo captions: (top) Resolution Washington’s lobbyist Amber Ulvenes “drops” the newly-coded peer 
mediation bill in the Code Reviser’s office on Jan. 23, 2105. (bottom) Gov. Inslee signs the Peer Mediation Bill 
into law, joined by King County DRC Board President Jon Stier, his wife Susan Elderkin, and their children 
Aidan, 9, and Aliza,6. On the far left is Amber Ulvenes, ResWA lobbyist, and Teri Thomas Randall, Executive 
Director of the King County DRC. 

 

Article taken from King County DRC newsletter with editing and reprinting permissions. 
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2015 MEDIATION TRAINING* 

July 20th– July 24th  

Registration 
Fee: 

$700 ($125 additional for CLE 
credits) 

Early Bird 

Registration: 

$650 (at least 10 days paid in full 
prior to start date) 

Special 
Group Rate 

$550 per person for 3 or more 
from the same organization. 

Using the skills taught in this 40-

hour class, you will be able to 

explore peaceful and constructive 

approaches to conflict in the 

workplace, home, and your 

community. 

March 2015 Mediation 

Graduates 

*37.75 CLE credits (7.75 ethics), 37.5 Clock Hour credits, Marriage & family/mental 

health/social workers 37.5 CEU credits. 
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Small Claims: A Story of  Success 
By Edryce Reynolds 

Two couples—one buying, the other selling—had not met before the mediation. Each had ne-

gotiated the home sale through real estate agents, who (it turned out) would not allow the par-

ties to be in contact with each other. After the sale was completed, there was a severe electrical 

problem. The buyers had been warned by an electrician that there could be a danger of  a fire. 

They had recently had a new baby and were fearful. The buyers were seeking just over $3,000 in 

reimbursement to cover the cost of  fixing the electrical problems, since they believed it should 

have been done prior to the sale.  

When the buyers and sellers met, there was polite listening as each told their side of  the story. 

The buyers had tried to contact the real estate agent to get the seller’s contact information, but 

the real estate agent was not available. The sellers did not know about the electrical problem, be-

cause their agent had said the sale was a done deal. As each side listened to each other, it became 

clear that no one had done any “wrong.” Soon the buyer said, “We want to withdraw our claim.” 

Both parties left after exchanging business cards and agreeing to play golf  together.  

 

Do you have stories about how LISTEN, LEARN, TALK, ACT has impacted 

your life or the lives of  others?  

Share your stories with us via email at stories@pccdr.org! 

Listen. Learn. Talk. Act.  

You joined us to celebrate over 20 years of  service 

in our community. You accepted our challenge to 

LISTEN intently to all, LEARN from different 

perspectives, TALK in a way so others can under-

stand your view, and ACT upon agreements made. 

Imagine a community where all listen to learn, 

speak to be understood, and act upon all agree-

ments. If  each person in our community practices 

these four steps, we can achieve a more peaceful 

Pierce County together! 

mailto:stories@pccdr.org?subject=Listen.Learn.Talk.Act%20Stories
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This past February we invited Prof. Bob Collins, from the Cardozo’s School of Law Divorce Clinic, to give an advanced training to our 

certified mediators. Bob was one of the founders, an original Board Member, and a past President of the Family and Divorce Mediation 

Council of Greater New York. He has been cited by Cardozo Law School as being “among the pioneers of divorce mediation in New 

York.”  In his training,, we learned how to guide divorcing couples through the myriad of issues required for a successful divorce. We are 

beginning to offer divorce mediation to our community. Below is an excerpt from an article written by one of our experienced divorce 

mediators about considerations for couples looking to dissolve a marriage. 

 
 

When is Divorce Mediation the Better Way? 
By Marty Hawkins 

 

A failed marriage can be traumatic and emotionally devastating. Further anguish looms as a divorcing 
couple faces painful decisions regarding a parenting plan, division of property, assignment of debt and a 
variety of other issues. There’s no way to escape these difficult decisions. The question is, which resolution 
format will they choose? Will it make the decision-making process easier or harder? 

Reach Agreement or Let a Judge Decide 

A judge does not resolve the vast majority of divorces; they are settled through negotiations. In most cases, 
the court decides for the parties only when negotiations fail. The system in Washington has a bias toward 
settling out of court.  

The first critical decision is not whether the divorce goes to court. Rather, the first decision is whether to get 
help in resolving difficult issues and, if needed, what type of help.  

When a Mediated Settlement is the Better Path 

When a divorcing couple communicate well and aren’t far apart on the issues, it may be possible to work 
out a dissolution without outside assistance from either a mediator or an attorney. However, this is not the 
case for most divorcing couples. Here are some reasons to choose a mediated negotiation over an attorney-
negotiated settlement:  

 Mediation is collaborative, builds trust, and preserves relationships. The goal is to work out a mutually 
satisfactory solution and minimize conflict.  

 Mediation allows divorcing couples to control their own future. The mediator taps into the creative 
thinking of both parties to find common ground and solve problems.  

 Mediation usually costs significantly less. Mediators also only charge for time spent in session and the 
parties work out many issues between mediation sessions. 

 Mediation is informal and flexible to meet parties needs.   The mediation process while structured can 
be modified for each unique situation. 

Mediators Work in Concert with Attorneys and Financial Advisors 

Divorce mediation is not an “either-or” proposition. Clients are strongly advised to use a combination of 
services. Divorcing couples using mediation are encouraged to consult with trusted advisors (legal, financial, 
etc.) to protect their interests and to have a final settlement reviewed. Upon request, the mediator can direct 
clients to self-help resources to ensure that legal and financial issues are understood.  

When Mediation is Not Advisable 

Not every divorce is a good candidate for mediation. One such example is in an abusive relationship that 
suggests that spouses cannot work together or if a child has been abused by one of the spouses. 
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President 

Roseanne Buckner 

Treasurer Secretary 

Greg Uhl Anthony Harris 

Wes Bailey Beth Boggs Clark Stevens 

Board Members 

BOARD OF DIRECTORS 

“The biggest communication problem is we do not listen to understand.  

We listen to reply.” 

— Zig Ziglar 

Derek Collins      Vicki Diamond    Rai Nauman Mumtaz  

Board of Directors—Derek H. Collins 

 

“I was first introduced to the Center through a board governance internship 

opportunity while I was attending the University of Washington—Tacoma to finish 

my degree in finance. Through this opportunity I was able to put my board 

governance education to work and also contribute to the Center. PCCDR’s core 

beliefs are what attracted me the most—resolving conflicts peacefully by truly listening 

to one another and learning another perspective before acting. I believe much of the 

world’s conflict could be diminished if we would all follow PCCDR’s lead and make a 

concerted attempt to follow their simple guides—Listen. Learn. Talk. Act. The passion 

of those involved with the Center is the other connection that keeps me engaged. 

Nobody at the Center works halfheartedly. The degree of passion and commitment 

displayed by the staff is truly contagious. It would be difficult to feel that passion and not do my part to give 

back.”  

Vice President 

Pamela Peterson Smith 
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PCCDR Staff: 
Maralise Hood Quan 

Executive Director 
 

Jeanie Simmons 

Director of Services 
 

Jennifer Norlund Unger 

Settlement Conference and Foreclosure 
Coordinator 

 

Patricia Frazer  

Facilitative Mediation Coordinator 
  

Lakeisha Patterson 

Mediation Assistant 
 

Whitney Stafford 

Operations Coordinator 

Coordination Assistant 
 

Sonia Wells 

Office Assistant 
 

Monica Anderson 

Executive Assistant 
 

Amanda Bucy 

 Technology  
 

Michael Evitt 

 Technology Intern 
 

Rachel Samardich 

Editor 

Daily and Event Support 
Decorations for events 
White or blue table cloths 
Snacks and beverages 
 
Mediation Rooms 
2 Small Round Wooden Tables (to replace current 
rectangle and oblong tables.) 
3 small table top clocks 
Floor lamps 
2 60in LCD TV Screens 
5 Wireless Keyboards 
5 Wireless Mice (purchased separately) 
 
 
 
 
 
 
 
 

Miscellaneous 
Electric hand drill and Allen wrench attachment 
Magazine/newspaper subscriptions 
Office paper supplies 
 
Gift Cards are always appreciated from the follow-
ing businesses: Office Max, Costco, Office Depot, 
Best Buy, and Target or our local merchants. 
 
 

 

UPCOMING EVENTS AND IN-SERVICES 

July 2015 Basic Mediation Training* 

Monday-Friday, July 20-24th from 8:30am-5:30pm 
 

In-Service:  “What is Mediatable?” (DV, Abuse, etc.) 

Tuesday, August 11th 5:30-7:30pm  (CLEs Pending) 
 

In-Service:  Workplace Mediation 

Monday, September 14th 5:30pm-7:30pm 
 

October 2015 Mediation Training*   

Friday-Sunday, October 9th-11th and Friday-Saturday,   

October 23rd-24th from 8:30am-5:30pm  
 

International Conflict Resolution Day 

Thursday, October 15th from 7:30am-8:30am  
 

In-Service:  Movie Night 

Tuesday, November 10th 5:30pm-7:30pm 
 

In-Service:  International Human Rights Day 

Thursday, December 10th 5:30pm-7:30pm 

 

* Please contact PCCDR for more information on registration. 

WAYS TO HELP BY MAKING A GIFT 

https://www.paypal.com/us/cgi-bin/webscr?cmd=_flow&SESSION=HY9-pbxgYMdDtWBM9fotbP9Z5STIfasiPz25U7OAJ1Aojk7Rr478QMAeiy8&dispatch=5885d80a13c0db1f8e263663d3faee8d0b7e678a25d883d0fa72c947f193f8fd

