
FROM THE DIRECTOR’S DESK 
By Maralise Hood Quan 
 
Do you ever wonder what happens to the brave souls who choose to resolve their 
differences with mediation?  We know some are ashamed they needed to ask for help 
to overcome their controversies, resolve “simple” differences of opinion, or deal with 
major conflicts that will affect the rest of their and their families lives.   After a 
successful mediation, how does the experience affect them? 

 

We were honored last month--our month to recognize the heroic donation of time, 
passion and empathy of our volunteer mediators-- to hear from a recent client.  What 
a gift it was to be able to share with mediators how mediation affected one person.  

“At the appointment, I noticed the way the mediators handled the different situations that 
arose.  I was mostly interested in how they resisted giving judgment and seemed to feel when 
one of us needed some time to gather ourselves. …If I didn’t have the majority of control 
over the things in my life, I was too unsettled to let it be.  I found that I let my own 
judgments and fears cloud my common sense, and it was hurting those I cared about. “ 

 

He went on to tell us that he and his children’s mother have a better 
relationship.  When speaking with others going through similar situations he realizes: 

 “…I am not the only one who turns on the ignorant 
switch from time to time.”     

How often are we aware, after the fact, that we 
let our judgments cloud our thinking or “turn on 
our ignorant switch”?  What a great resource in 
our community to have a safe place, with people 
trained to listen without judgment, to give our 
community members the opportunity to turn the 
switch towards working creatively and 
productively through their differences, 
controversies, and conflicts.   

 

Thank you to all the PCCDR volunteer 
mediators who give their time, compassion and 
empathy.  

MEDIATION MATTERS 
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VOLUNTEER APPRECIATION 
 

The Annual Volunteer Appreciation was held on February 11 and a fun time was had by all! 

PCCDR staff appreciated the opportunity to congratulate and thank our volunteers for their significant 
contributions throughout 2012. 

Outstanding Mediators were recognized based on the number of times they mediated in 2012, the 

quality of their skills, their commitment to continuous 
learning and willingness to coach practicum interns. 

 

Mediator of the Year for 2012 honors went to: 

Pamela Rodriquez, Settlement Conference 

Angie Haggard, Foreclosure 
 
Dan Snyder, Small Claims 
 
Dave Davis, Facilitative 
 
 

Our Super Volunteers were honored for contributing to PCCDR way above and beyond mediating. 

Gorpies were awarded to: 

Deb Josephson for the Best Written Observations  

Jacki Skaught and Montanna Morton for the Longest Mediation—clocking in at seven hours 

Edryce Reynolds for the Most Pinch Hit Mediations 

Jenny Tenbrink, Student Intern from Tacoma Community College who assists with grants, newsletter, 
 outreach and development 

“Excellent. Appreciated 
flexibility and willingness to 
adapt to our needs.”  

-Facilitative Mediation 
Client 

Lori Buchsbaum  

Marty Hawkins  

Dave Burgoyne 

Pam Peterson 

Rosanne Buckner, Cheryl Berg,and Jeanie Simmons 

Lori Buchsbaum, Patsy Tyvand, and  Janet Hedgepath (with Dave 

Burgoyne hiding in the background). 
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Basic Mediation Training 

 

2013:  MARCH 8-10/22-23—IN PROGRESS 

  JULY 15-19 

 OCTOBER 11-13/25-26 

Learn incredible strategies & skills for professional and personal development: 

 This experiential 40-hour, 5 day training that includes a comprehensive Manual 

 37.75 CLE credits (7.75 ethics) 

 37.5 Clock Hour credits, 

 37.5 CEU credits. 

 

Registration forms available on our website: www.pccdr.org 

Registration fee: $700 

Early bird registration: $650 

Special group rate: $550 per person for 3 or more 

from the same organization.  

 MEDIATION MATTERS 

BEYOND MEDIATORS—WHY MEDIATION TRAINING IS FOR YOU 
By Jenny Tenbrink 
 

  

Although we call it mediation training, our training has applications beyond the professional media-

tor.  Many folks not interested in becoming certified mediators overlook the training because they don’t 

see how it applies to them personally or professionally.  However, the training is about more than becom-

ing a mediator; it is about learning techniques and skills to deal with conflict.  Our workshops teach specif-

ic, real-life skills for interacting with others, being able to express concerns, and better understanding the 

needs of others. 

A third of our workshop participants become certified mediators.  The other two-thirds take the 

training because they want to learn how to better handle the conflicts 

that arise in our everyday lives.  Most conflicts are interpersonal in 

nature and appear in the workplace, at home and with friends, and 

with other members of the community.  They can range from 

small annoyances that ruin our mood to major flare-ups that end 

in divorce, quitting a job, or a lawsuit.  These conflicts are the result 

of miscommunication or a lack of communication, but with training, 

anyone can learn how to address, minimize, or resolve conflicts in a 

productive way. 

 Our training participants have diverse backgrounds.  They 

come from fields including education, customer service, retail, the non-

profit sector, administration, management, and human resources.  They are students, counselors, attorneys, 

medical professionals, and retirees.  They are diverse because conflict affects everyone.  Not everyone 

wants to become a professional mediator, but we can all learn better ways of handling conflict. 

 “I still use the skills I gained in my 

basic mediation training over 10 years 

ago.  I learned the skill to be  present in 

a conversation, to see  beyond the 

words spoken.  Empathy is a skill that 

can be learned.  Understanding that an 

interaction is about the other parties, 

not having to own it, let them figure it 

out.” 

-Mary McBride, the Director of HUD, 

Region 10 



 Page 4 

PIERCE COUNTY CENTER FOR DISPUTE RESOLUTIONS 

 

  

 

 
 
 
 
 
 
 
 
 
 
 

 

Board of Directors Profiles—The President 
 

Marty has a passion for peacemaking and problem solving.  During his career as an edu-
cator, negotiator, consultant, mediator and arbitrator, he has facilitated the peaceful reso-
lution of hundreds of disputes.  He is currently a mediator for the Samaritan Center of 
Puget Sound, president of the Board of Directors of the Pierce County Center for Dis-
pute Resolution and community mediator at PCCDR .  He also serves as a group facilita-
tor for several organizations.  Marty and his wife Paula have three grown children and 
the cutest (also smartest) grandchild in the world, two-year old Zachary.  They enjoy vol-
unteering, traveling, boating/fishing, performing in their rock 'n roll choir, and following 
their favorite teams. 

Ways to help the Center by making a gift: 
 

IT Components 
Computer desktop workstation—tower, monitor, key 
board (less than 2 years old) 
Laptop (less than 2 years old) 
 
Daily and Event Support 
Decorations for events 
White or blue table cloths (square or rectangular) 
White serving bowls and platters 
Silverware 
Snacks and beverages 
 
 

 
 
Mediation Rooms 
Round wood tables (3) 
 
Miscellaneous 
Bagless vacuum cleaner 
Electric hand drill and allen wrench attachment 
Magazine/newspaper subscriptions 
Office paper supplies 
Potted plants 
 
Gift Cards are always appreciated from the following 
businesses: Office Max, Costco, Office Depot, Best Buy, 
and Target or our local merchants. 

From the Settlement Conference Desk 
 

By Jennifer Norlund 

It’s Official – the next state wide foreclosure mediator training 
will be May 6th in SeaTac.   The Department of Commerce 
handles all applications and approval of mediators.  If you are 

interested in  learning a new mediation skill – please download the application from their website 
(www.commerce.wa.gov) and let us know to get a letter of your hours/training to you.   Spots are limited 
and are on a first come first served basis.  PCCDR will be hosting the required second day of training on 
Saturday, May 18th. 

 

Settlement Conference Mediator Training: 

April 25th 9am-1pm 

Oct. 17th  9am -1pm 

https://www.paypal.com/us/cgi-bin/webscr?cmd=_flow&SESSION=HY9-pbxgYMdDtWBM9fotbP9Z5STIfasiPz25U7OAJ1Aojk7Rr478QMAeiy8&dispatch=5885d80a13c0db1f8e263663d3faee8d0b7e678a25d883d0fa72c947f193f8fd
http://www.commerce.wa.gov
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PCCDR Staff: 

Maralise Hood Quan 

Executive Director 

Jeanie Simmons 

Assistant Director 

Amanda Starr-Smith 

Executive Administrative Assistant 

Marc Steiner 

Training Coordinator 

Jennifer Norlund 

Settlement Conference, 

 Small Claims and Foreclosure 
Coordinator 

Patricia Frazer  

Facilitative Mediation Coordinator 

Pam Robertson 

Mediation Services Assistant 

Jenny Tenbrink 

Development Assistant 

Arzmella Hammond 

Intern 

PCCDR offers room rentals.  We have mediation rooms and a 

community room for mediations and groups. 

All room rentals include:  hospitality, refreshments, white boards, public 

access WI-FI, tables and comfortable chairs.  The community room rental 

includes all of the above plus the LCD Projector and screen.  Rates start 

at $100.  

 
 
 

BASIC  
MEDIATION TRAINING:  

JULY 15-19 

OCTOBER 11-13/25-26 

 
INSERVICE: 

Monday April 8, 5:30-7:30 pm 
Tuesday, May 14, 5:30 – 7:30 pm 

 
SETTLEMENT CONFERENCE TRAININGS: 

Thursday, April 25, 9:00-1:00 pm 
Thursday, October 17, 9:00-1:00 pm 

UPCOMING EVENTS / IN-SERVICES 

“A stiff  apology is a second insult. The in-

jured party does not want to be compen-

sated because he has been wronged. He 

wants to be healed because he has been 

hurt.”  - G.K. Chesterton 


