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FROM THE DIRECTOR’S DESK 
By Maralise Hood Quan 
 
Dear Volunteer Mediators, 

 

Fall is time to Celebrate Conflict Resolution Day  

Letting go of Summer and saying hello to Fall feels like gearing up for a new year.  

The joys of hot sunshine, easy relaxation and busy recreation gives way to the 

excitement of new beginnings, new opportunities and rainy days to remind us to 

balance work with the rest of life.      

 

You are invited to celebrate International Conflict 

Resolution Day this fall:  October 17, 2013 by 

joining us at Passport to PCCDR. We celebrate the 

volunteer mediators who choose to help members 

of our community approach conflict in a new and 

productive way.  We celebrate the individuals who 

have chosen to use our services as a creative option 

to adversarial conflict.  We celebrate our founders 

who 19 years ago created the center as a resource in 

our community for civil and peaceful ways to 

resolve differences.  We want to celebrate every person who has made a referral to 

us:  “Can you help these good people move beyond their present impasse towards 

resolution?”  That’s what we do! 

 

International Conflict Resolution Day is a day to celebrate productive, efficient and 

creative way to approach conflict.   Victor Frankl’s 1 words of wisdom from his 

experience of the worst conflict of the last century (WWII concentration camps) 

have value for each of us today, who are aware of conflicts in our community.  Think 

about it.  “Between stimulus and response, there is space.  In that space is our power 

to choose our response”.  We all have the power to choose how we respond to 

conflict. Let’s celebrate our choice to be respectful, civil, creative, and think of a 

better future after the conflict.    
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PASSPORT TO PCCDR 
Seeing is believing! 
 

When our friends, partners and potential clients visit our downtown offices the first thing they say is “I 

had no idea… 

 …the space is so large 

 …so many mediations happened right here downtown 

 …you have so many programs and do so many mediations 

 …so many people volunteer here. 

 

We know seeing is believing!  We invite you to bring people to see for themselves on Thursday, October 

17 from 4:00 to 6:00 pm. We will celebrate International Conflict Resolution Day in our space set up to 

promote productive and creative conflict resolution.  

 

Volunteers:  

Bring your hands full!  In one hand, bring a friend or family member 

who wants to know:  “what do you do when you mediate?”  In the other hand, 

bring someone who you think really needs to know we are here and what we do!  

Please walk them around the center and give them a feel for what is mediation 

and how can we turn tough conflicts into options all parties can live with.  Staff 

and Board will set up the space so you can best show off what happens at your 

center.  You may even be surprised at what all we are doing!  

 

Friends and Partners: 

 Please come, ready to “travel”.  We will use our space to tell our story.  Hear from media-

tors, volunteers and staff about the kind of work we do.  You will get a passport and be invited to visit 

each room to get a feel for the diverse areas where non-violent conflict resolution is already being used in 

our county!  We hope you walk away with connections and ideas for new collaborations.  

Congratulations to our new Co-mediators! 

Viral Shah      John Turner     Barbara Boisvert 
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FACILITATIVE MEDIATION TESTIMONIAL 

Mediators rarely get an opportunity to know what it is like for the parties after 
they leave the session. One of our clients has shared her  

mediation story. 

 I have used mediation services with the Pierce County Center for Dispute Resolution (PCCDR) 
twice now and had exceptional results both times. 

 Our first experience with PCCDR was after ongoing conflict and disagreement with our parent-
ing situation and we scheduled a mediation appointment per our parenting plan.  We were able to come 
to an agreement in less than four hours.  I wasn’t sure what to expect, but after the mediation it was 
such a relief to finally be on the same page and have more outlined parenting boundaries.  I was 
amazed at how neutral the mediator remained throughout the whole negotiation process! The agreed 
changes were put into practice and we had a more stable parenting relationship than we ever had be-
fore.  We continued to get along as best as two people separated for three years can!  It was just the 
thing we needed and we were able to focus on our parenting relationship rather than what the other 
parent was doing that we were not happy with.  There is much to be said for coming together and mak-
ing compromises that both parties can live with.  We both agreed that it was just what the doctor      
ordered, which was rare because we did not see eye to eye on a lot of issues.   
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FACILITATIVE MEDIATION TESTIMONIAL - continued 

Three years later we were in need of mediation again for a parenting plan modification for relocation.  As you 

can imagine in a situation like this, things were beyond tense and were slightly toxic. The mediators were both 

very accommodating, sensitive to each of our needs and were professional once again.  We were able to list 

both our wishes and concerns and were able to address them one by one.  This mediation was much more 

edgy and spiteful to begin with, but it was obvious that PCCDR mediators have great training, because they 

were able to bring a calming presence, make each party feel like they were being heard and validated each one 

in order to come to an agreement.  In a relocation situation everyone is not going to be happy with all of the 

end results, but both of us were required to compromise.  As I lived out of state, the mediators were very kind 

and stayed a bit over our four hours so we could finalize and write up our agreements.  They were just as excit-

ed as we were to come to an agreement.  I could really tell that both of the mediators cared about the part they 

played in assisting us to come to a resolution and it clearly came across that their hearts were genuinely in it.  

It has been a year since this mediation for relocation took place.  Things were still a bit rocky at first with bit-

ter feelings from the relocation, changing relationships and hurt in general in this kind of situation.  However, 

last weekend the other parent traveled the three hours to return our child and we sat for two hours at a soccer 

game watching our child and enjoying our time and conversation with one another.  

I am truly grateful for the service that PCCDR provides to the community.  Until I went through my separa-

tion I had no idea about the service they provided. I have recommended them to people with all kinds of dif-

ferent situations that needed mediation services other than parenting plan modifications.  Not only is it a great 

way to reach agreements, compromises and lasting solutions, it can be such a money saver!  Attorneys can be 

very costly and PCCDR provides their services for a fraction of the cost.  I also believe that it is a resource 

that has value beyond monetary value.  I have peace of mind that if anything else comes up in the future they 

are there to help us as before.   

Courage is what it takes to stand up and speak; courage is also what it takes to sit down 

and listen. 

Winston Churchill 

https://www.paypal.com/us/cgi-bin/webscr?cmd=_flow&SESSION=HY9-pbxgYMdDtWBM9fotbP9Z5STIfasiPz25U7OAJ1Aojk7Rr478QMAeiy8&dispatch=5885d80a13c0db1f8e263663d3faee8d0b7e678a25d883d0fa72c947f193f8fd
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MEDIATORS LEARN FROM MEDIATORS 

When did you last win an argument? 
 

By Marty Hawkins, Certified Mediator and President, Board of Directors 

 

Really. Think about it. When was the last time you “won” an argument? 

No, you can’t count the time the other person said, “Okay, we’ll do it your way” and stormed out of the 

room. I mean a real “win,” when the other guy said, “Now I see it your way. Thanks for showing me I was 

wrong.” Doesn’t happen often, does it?  

Here’s a better approach: don’t argue. If somebody is disagreeable, why not start a dialogue instead? Think 

of a dialogue as a joint search for the best solution. You can start that search by being curious. Try asking 

clarifying questions (Please tell me more) or reflecting back what you heard (Here’s what I heard you saying… .) 

Effective communicators use inquiry more than advocacy. The inquirer sends this message: “Let’s work 

together to find the best answer.” The advocate sends a different 

message: “You are wrong -- let me tell you how it is.” It’s not hard to 

see why inquiry invites dialogue, while advocacy invites arguments. In 

most cases, dialogue is the path to agreement and just plain “getting 

along with people.” 

Suppose you suggest going to a movie – “I heard Doubt is good and 

Meryl Streep is up for an Oscar.” Your spouse responds: “No way 

I’m going to that movie tonight.” Possible advocacy response: “Why not 

– it’s one of the best movies of the year; it’s thought provoking and 

has great actors. It’s a great choice. Let’s go.” Possible inquiry response: 

“I’d be interested in hearing your thoughts about going to Doubt.” The first response is likely to 

cause your spouse to pose a counter-argument while the second might lead to greater understanding. For 

example, the inquiry approach might result in your spouse revealing: “Well, I’m sure that’s a good movie, 

but I’ve had a very stressful week and would much prefer a light-hearted experience tonight. How about a 

comedy or just going to dinner? I’d be glad to see Doubt another time.” 

So the next time a person rejects your suggestion or finds fault with your actions, resist the temptation to 

argue. Begin that joint search for the best solution. Inquire. Begin a dialogue. You may be pleasantly 

surprised at the outcome. 

  

Helping clients balance inquiry and advocacy is one of the skills used by mediators at the Pierce County 

Center for Dispute Resolution.  

 

“Really had a nice 

enlightenment. Learned a 

lot in how to expedite 

the current situation. 

Awesome experience.” 

Facilitative Mediation 

Client 
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Board of Directors—Rosanne Buckner 
 

Rosanne Buckner is a retired Pierce County Superior Court Judge with 32 years of    

experience on the trial bench. She has presided over complex civil trials including     

personal injury, medical malpractice, contract disputes, and condemnation cases. She                         

is a National Judicial College certified mediator and a PCCDR BMT graduate who   

eagerly joined the Board to further the effort to relieve the courts of trial backlogs by 

use of mediations, settlement conferences and arbitrations.  From 1978 to 1990 she 

was an adjunct professor of law teaching civil trial advocacy and lawyering skills at the         

University of Puget Sound School of Law. Currently she is a member of the McGavick 

Graves Law Firm and offers arbitration, mediation, and related legal    services. She is 

the current chair of the Tacoma Sunrise Rotary Club’s Lincoln High School Challenge Scholarship     

Committee and a member of City Club. Rosanne enjoys golfing and traveling in her free time. 

  

 
BASIC MEDIATION TRAINING:  

OCTOBER 11-13/25-26 

   
INSERVICES:  

Tuesday, October 8,  Mediator Skills: Behind the Scenes of Case Management, 

Promoting Conflict Resolution Day, 5:30 – 7:30 pm 

 

Tuesday, November 12, The Art & Science of Mediation: 

Facilitative & Transformative Outcomes, 5:30 – 7:30 pm 

 
INTERNATIONAL CONFLICT RESOLUTION DAY, PASSPORT TO PCCDR 

October 17, 2013 

 
SETTLEMENT CONFERENCE MEDIATOR TRAINING 

Thursday, October 17,  9:00  am - 1:00 pm 

 

VOLUNTEER APPRECIATION!  

CELEBRATE 20 YEARS SERVING OUR COMMUNITY 

Monday, February 10, 2014 

UPCOMING EVENTS / IN-SERVICES 

 

 

Maralise Hood Quan 

Executive Director 

 
Jeanie Simmons 

Director of Services 

Amanda Starr-Smith 

Executive Administrative Assistant 
 

Marc Steiner 

Training Coordinator 
 

Pam Robertson 

Mediation Services Assistant 

              Jennifer Norlund 

Settlement Conference, 

 Small Claims and Foreclosure 
Coordinator 

 

Patricia Frazer  

Facilitative Mediation Coordinator 

PCCDR Staff: 


